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BMS LLC Consumer/Employee Website

With our new Consumer Portal you will have 24/7 access to your account information and many self-
service capabilities including the ability to:

e View all account balance and transaction history. Review pending and
completed activity from contributions, debit card transactions and claims.

e Complete online transactions such as claim reimbursements, submit receipts
for your BMS benefit card substantiation, online bill-pay, and distributions
to your own bank account.

e Manage personal information and communication options: View/Update -
personal data, sign up for and manage direct deposit and card status, sign ——
up for text and email notifications. o i

To log-in for the first time visit the BMS website, www.bmslic.net, and choose
the Consumer/Employee Website option on the main landing page. At the
Consumer site, select the New User option and follow steps to retrieve your
Username and Password. NOTE: Beginning September 16,2025, you must have
an email address on file with BMS in order to register as a New User. New Users will be
required to verify their identity using a unique, time-sensitive One-Time Password (OTP).
This OTP will be sent to the primary email address listed in your BMS profile. After entering
the registration details, you must retrieve the OTP email and enter it into the registration
form to complete account creation.

BMS LLC Mobile App

Our new BMS LLC Mobile App makes it easy for you to manage your account-based plan on
your iOS (iPhone, iPod Touch, iPad), or Android-powered devices. Mobile App features include:

= Use fingerprint login to access account(s) with ease
= Check balances & account details

BMS() = Check card payments requiring receipts.

My Accounts =  Submit claims for FSA, HRA, and transportation plans.
e 245000 > = Snap a photo of a receipt and submit with a new or existing claim,
- somon s or store in the device’s camera roll for later use in claim filing
= |nitiate an HSA distribution.
PO 230000 > =  View HSA investment details

| Want To = Scan a product bar code to help determine eligibility as a qualified
(Fp e ciaim medical expense.
I, Scan lem for Eigibity =  View important messages about account(s) and get notifications
Manage Expenses via text alerts.
| it = Retrieve forgotten username/password
= Click to call or email customer service.

Download BMS LLC Mobile Download BMS LLC Mobile
on the Apple App Store on the Google Play Store
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